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BIRLA

Date: l4tl'April2022

TO WHOMSOEVER TT MAY CONCERN

This is to certify that,samir Mishra pursuing BBI &om st xavier,s college,
Bardresn 20waa22 batch, has successfully completed a project based

internship wi& us &om ge Feb 2022 to 4e Aprilz}Zl.

Praject Title: *A Study on Customrr Satisfactior at Burdryan Pantaloons',

Throughout the internship, we found him to be sincere and hardworking.

We rvish him all the best in all his future endeavorc.

For Aditya Birla Fashion & Retail Ltd

Sushmita Dey
Human Resources

NS
' 

ACitya Bir{a Fashion and Qetait Lirnited {formerty knoh'n as Pantaloons Fashion & Retail Umited}

Sabitd Hirma:r. 71, GT Road. Mahalla. Burdwan- 7l3i0l. lndia T : *91 034726&5A61

Regd. office.piramat Agastya Corpocte Pa& Euilding ?', 4tr and 5fll Ftoor. Unit No. 401, 401, 501, 5o2. L8.5. Road, Kurla. Mumbai - 400 070. lndia

T :+91 - 86 5290 5 000 I t :+91 " 865?905400 I E : ;bf rt@adit}cbida.corn I W: www.abf rt.corn

Coryorate lD No.: LI810lMH2007PIC213901



West Bengal State

Ph:' 0i4i-1546 I 65J?9?3

Fax- 0i46i'f53696
f.nrail ld- dmdqn.division@gmail'com

Electricity Distribution.Company Limited

iR Oor,. of W-est Bengal Enterprisel

brn." of the Divisional Mnnagcr
DurgaPur Division

:daaiidslrative Buildin8,3d Floor 
c;yfuf,l,T:,e,
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Dated:

antLd ,r.or'zoz! Sri Arnab

ln pursuance of the Oflice Order No' GM/HRD/VAC/Winter

Baneriee has comPleted

per lerter issued bY their

I wish him all rhe success in his future endeavors'

as

per the

fu*\-
lJ[ & Divisional IUahager

DurgaPur Division
WBSEDCL

t,rr".llhi'lrtl
Ii..

ii lir r:.'l:' !t

Ii

Regist*red Office: Bhavan", Block-DJ, Sector.ll, Bid hannagar,

**
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t

Corporate ldentitY
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. csBrrrls*TE FOn I!$TrRI{SHIP

Thl* lr ro.lcflify (hsl ilr. Gllrnv $brrsrr rrudsnr of sL xrr{c$ colL'rr' Brrrdwr0

trBA tllcng'}* srd Ycrr har rrxec*rfully crrrnpltrcrl flJ l}ay* ( lt, Itt' 3t}:: . ttl

Apdl2(t??lnrrm*hipprsgrlmrxelAdirltttirlr$urtLifclnrurErrcLtd.

$uringrheintcr*hip.t|r.{ilurrr"$hrrgrrhr*rlrx*<I*xlrlrdr'sparttlfthc
Ilartfclto lr{ln*$rr in lJfc ln*urnt:tc litrtcr of Adltp lltrfr ln trurdrv*n

llrrnclt.

llc demtxrtr*rrd grxxJ marlerlnS *kitl* ";*nr! *lrslc$) tt'ith r*l[nxxivatctl stlitud{ ltl

lcnrnncu,thirrgr.l{i*ssntrihttti*xrt;nltra:il{i,Jtra*-rptxrrrxrhipr,rc',cntetirxrgnrl
tt$rty af diffrrcnt nr'rr*eiing q-lrairii" 

"i'i ':**l:jili 
r*}t:r'

\Vc r*'i* hinr rrll tlx tx*t frr hil f,iit;';; '; - r3,.'r"":'r'*'*ri$rr.'

l*rue l)gtc : t3'tlt'3{}13

h,lg. ANtJllAt\l NAYEX

Ar?lW'
M#i"s*'h{anrgcr \r--r^

-{A:il$.,$'}s
'$.jff****gra

lst FbCIr, &.G. Sfraryaa P*rt*r?*B, P.O - $r*xlf, W ftr/h Bsrd,|.tn8l' tfi"tt Stn05t' ?*7131fi

H

7

' 
ADIIYASIRLA
CAPITAL



| ',:"

Date: 17.05.2022

This is to certify that the Froject Work titled "A STUDY ON Et\'llL:Y
PROCESS OF THE BURPWAN CENTRAL CO'

OPERATIVE BAIIK LTD." is a bonafide work of ltfs. l{ourln }Iesha, Roll No

I

: l.gBBA2g0021 carried out in partial fullilment for the award of Degree of

Bachelor of Business Administratisn from St. Xavier's College afliliated to

The University of Burdwan, West Bengal under my gUidance'

This project work is original and not submitted earlier for the award of

arly degree / diPloma or associateship of anY other Universi

Institution.

l+. os
Dr, Partba Sarathl Sarkar

.rrt:'";;t"il-"" .' rl',. ,.'., t ^. ,.'. : '

" -' Ph:0342'2662169

THE BURDS/ATT' CENTRAL CO'OPT
RECD-H.O:64,C,?'ROA',BU*DW^N'7l310lIWESTBENGALI

Head Oflice : :

Rcf. Iilo.r E e B-29 12022'2A?.3

.,t;

Or-"f-?i

'i^ " 1\-

:. . , ) .',i.
."r : j .--r.';,_Y_""','"_
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THE BURrlwAr{ CEI{TBAL. co-oPEF{TTm BAI{K LTD'

REcD' 
"'o' 

?i o"'iilJ'ii' uuii* : ?1t lor (wpsr BENGAL)

Ref' No.: E e3.'2712A22-2A29

guidance

This Project work is original

any degree / diPloma 0r

Institution'

and not submitted earlier for the award of

associateship of any other University I

Ph:0342-2662169

Date: 06.05'2022

CEBTIfl CATE OT THE, ORGANISATIONAL MENTOR

Thisistocertifyt}rattheProjectWorktitled*ASTUDYoNCUST0MER'S

AWARE}IESSLEYEL0TPERS0NALBAI.IKINGPR0DUCTSoTTIIEBURDWAN

CENTRALC0-0PERATIVEBANKLTD.,,isabona.iid'eworkofMs.srabaat

Korret,RoIlNo:lgBBA2g0022carriedoutinpartialfulIilmentforthe
awardofDegreeofBachelorofBusinessAdministrationfromst.Xavier's

CollegeafliliatedtoTheUniversityofBurdwan,WestBengalundermy

Dr. Partha Sarathl Sarkar
Zonal Maaager
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r*..3
&=:
k;
k*r
il
\*_ t

-t** :)
dl.-.I:--J
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lnternship Proiect Report I ITC ttmited

Certific.ste

/h
fdd6Yrlr.

t?c l&ttllrC

TO lvllpltlsoEvqn IT [lAY CONCCRN

Drrr$tllr,tSlI

on t irlf d IfC timircd *c ri$ hin 3ood lcl rad Srtrt f*rt rhcd'

Itratkrl Yott.

@
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Thiri ir rn ccrri$.rhsr llr. *.*brrt lrtodrsn;{udcnt af $L xr*err cd.B B-nrdxrn

$sA{IIon*}.sdYatrhasruscc$sfullycrxnpl*cd*ilDryrtlolkb3fB!-ttt
April?{}?2lmcrnxhipprsgrsmmcrtAdityrBirlasunLifctnsurarKcUd'

DurinS thc inter*lrip" It{r. It*hul tr{osb** has cl$:rxl $ud'ed 15 n rr$rl $f tlx

c*r{*mfr $rntc* lrlxnaStr in Lifh lrrxxr*nt* sxlor of Adlt3a slrlr in

Ilurdu'an 1|ranrh'

l{e tlemanstnt*<l gtxxt mar*l*tinp rlillr' :r*:'i }lt:rl*j;t rt"ith *lf m*ti"-*tsd lttitudc t$

leirnl ne[. ilfirrp*, l'lir Clrntrihuti$tt lr ' ;r' iii''': *i'"'r' 'pxt*trrltif] flf.,c.ienlstirn *xl

lsrus D;rrE : l1'{}.l'3{}3}

$IT. ANI.'I}AM NAYTK

"0,{

r .r-- ffiir.
,,*u#^*F 

*'

q$*tlfll*"o'c*
gl0

tst Floor, R.G. Bhsdy*n. F*rhrhctl. P"O'' $tip*3f' Di*f pry* B*r$rrm*fl'l4'|i$ gcn*S" Fiti'713103

I
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CAPITAL



B
Ph:0342-26621S9

THE BURDWAI{ CENTEA}-Co-oPERATTrE "ot'K 
LTD'

REGD. H.o: 64, G'r' RoAD',fyISHlI: fi;lti twEs{ BENGAL}

Date: 05'05'2022

Ref' No.: e e3.21 !2'012?.2029

CSHTISICATE 9T TI{E ORGANISATIONAL 
IVIENTOR

ThisistocertifythattheProjectWorktit}ed.,ASTuDYoNCU$T0MERS
RELATIONS$IP MA}{AGEIVIENT Of THE BURPWAI'{ CEI'ITRAI CO'

oPEItATIvEBANKLTDj,isabonalideworkofIlIs.l{ebaChatterjee,Roll

No : 19BBA29oo08 carried out in 
'** 

fullilrnent for the award of

DegreeofBachelo,rofBusia*ssRdr,,i,,istrationfrom$t.Xavier,sCclltgc
aJliiiated to The University of Bwdwan' West Bengal under m1' guidance'

earlier for the award of

This Project rvork is original and not submitted
other UniversitY I

any d*gree I diPlcma or associateshiP of anY

Instinrtion' Nyt3S' Wat'

Dr' Partha Ssratbi Sarkar
Zarr*l Maaager
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Page l2

COIUPAhIY CERTIrICATE

HUANG YEE CHOI
VINCENT

have successfully completed summer internship of I weeks frorn
February 2Q22lo March 2O22

This is hereby granted to

fi&Lffi
MR. JYOIIRMOY MONDAL

co-FouND[R & cto
MR. SUITAN 6AJIUL PASHA

RECRUITMENT MANAGER

ii,



Date of Issue: 22o{ April' 2022

TO WHOMSOE,VER IT MAY CONCERN

ThisistocertiffthatMsTeresaHansdakbearingTraineeldss5053hassuccessfully
completed her Intemshin "' " 

,r*,r, Media l*turiuting Intern from 20'! Illarch' 2a22 b

20'L April, 2022.

We would like to PersonallY

We rvish her success in life'

thank her fclr her contribution'

Yours SincerelY,

DibYa Ranian Baghar

Susin*ss DeveloPment Offi cer

Anar APP Private Limited

Mumbai- 400101

Email: $tnnort@anar'biz I website: -^*"*bg i ctN' uz'no0MHzo19PTC324446

This is a computergenerated document' No $ignature is r€quired

ShehasworkedasaSocialMediaMarketinglntematAnarAppPvt.Ltd.Hertasksinvolved
doing day to day a"tiuiti.s such as contacting pot*nriut clients through social media

platforms, recording all successfut .no rnrurin*fu, uo.*ro to close the client' and noting

importantdetailsor"*t,conversation.$hacn}.+*rcierl66brrsinessesanddrrringtheperiodof

herinternshiprvithus,shewasfoundptmclire},irnt,iworkingandinquisitive.

7

CERTIFICATE FOR INTERNSHIP



Wcst Ben
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t-- ln' 
- oi4i-2516t6s/797j

,rr_ (ll4(rl-lri696
L-.uail ld- {A1SS"p.

gal State Elec.tribity Distribution Company Limited

[A 6ovr' of rvi'r Bengal Enterprise]

Office of the Divisional lHauger
DursaPur Division

3,d Adminiqlrarive Building, 3'd Floor 
ciry centre
DurgaPur - I 6

F\- divisionSgmail.com

I wish him all the success in his future

\) )'" "
DE & Divisional iVlanager

1)urgapur Division
WBSF.DCI..
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ln pursuance ol rhe Otfice Order n{o. cMlHgDlvAclwiriter/zozr-zzlr7 
dated z2'oz'2ozz Sri Ankit

Mukheriee has completed his internship proiect on "TRAINING & DEVELoPEMENT" as per letter

issued by their institute viz. St. Xavier's college, Burdwan as per the scheduled program'
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wwrie,wbsedcl,in

*s
*J
*,

*1

Corporat€ fden:it{

/

.t .t,',' ,i

.., I

i1

( u-:

l:

t)

$ector:ll,



il

B
Ph:0342'2692169

TIIEBI,RDWAI{CENTaALC0.oPERATIIIESANKLTD.
REGD- H.o: 6e,;fioAt' BUftDw'{N - ?rs 101 {WESTBENGAL}

Head OIIicc

Rcf.Xo.: D*I''2712o22'2a!lg Date:O6'O5'2022

CERTINCATE Otr TIIf, ORGANISATIONAL MENTOR

This is to certify that the Project work titled "A sTuDY ON CUSTOMER',S

SATISTACTI0NREGARDINGTHEBANKINGFACILITIESPR0YIDEDBYTHE

BUBDWANCENTRALCo.oPgRATIvEBANKLTD'"isabonatideworkofltils.

BituparnaChatterJee,RollNo:1938A290012carriedoutinparlial
fullilmentfortheawardofDegrccqfBachelorofBusinessAdministration

fromst.Xavier'sCollegeajfrliaredtsTheUniversityofBurdwan'West
Bengal under mY guidance'

Thie

any

pmjectworkiscriginalandnotsubmittedear}ierfortheawardof
degree / diploma or associateship of any other University I

Institution.

Dr. Parthe Samthl Sarkar
Zonal Mnnager

3fPage



COMPANY CERTIFICATE

.i ffimveum$xsffi
TO WHOM SO TVTR IT MAY CONCERN

This is to certify that Aninda Dutta student of BBA 3rd year having reg

no. 201905000524 of 2019-20 (Under the University of Burdwan) has

completed a project report entitled "Recruitment and selection with

reference to Royal Enfield" provided by the dealer of Sri Ram

Automobiles. ln the month of January 2022 to March 2a72 on sri Ram

Automobiles having its office at26lt Raghunathpul Tejgunj,

Natunganj, Burdwan - 713102.

During the entire project period his behaviour was good. we wish him a

bright future.

AUTOMOBILES

Psrtner

For Sri Rarn Automobiles

$ri Ram Automoblles
tu ISO 900t I 2015 Conilt* ComPaay

26/1 Raghunathpur, TeJgunJ. Natmgani, Afqgql :7 !1A2. tltq"r!4 Ram Rim qili 
- - - .---

ph; +91 3glz'ii,;ff2r,*it es00lrdt+*. saliesl +9'l 98|00275544, *ti1 980s336144r +91 9800004507

Service: +9i 98003$5544. +gl 90m450705, Spare Parts: +91 9800009839

E-rnail : sdrarn.enfield@gmail.com, servico.sriram@gmail.com, parls.sriram@gmail.com
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TO WHOMIT CON_CERN

This is to certify that Poulomi Sarkar a Student Depertment of BBA

St. Xavier's College Burdwan University has successfully

completed her lnternship form Znd Feb 2A22 to Znd Apri2A22

with $Bl Parbirhata G.T. Road,Po : Sripally. Dist : Purba Bardhaman. -
bn the project PERFORMANCE APPRAISAL She has shown diciplined efforts
3 and good conduct $he was very sincere hardworking & has done extensive

rescarch work and shown good understanding of the project.

We ra,ish her all the very best for his future cndeavors

A.Haque
Branch

Date IlAPR?ill?
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Page l2

Couparuv CrnTlncnrr

g BAJA.J sERVlcE
- 

Auhon!.d Saflic. frtfi for BriaAtJto Urat(t

Bebr Auto

. Klrrrhrr
DirL i Bitbhsm
PIN; 731382
l/Ycrt B.norl
Tcl r+013{E3 267507

I

This is to certify that Mr 5k Abdul A:ir a student of st.xavier's colleggBurdwan
has wqrked with our organization as a marketing lntern for a perlod of g weeks
from 14-02-2022 to 11-04-?022.

During the entire internship period his behavior was very good,

We wish him a bright future.
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West Bengal State sru.l.ility Distrib
[A Covt. of West Bengal

Officc of the Divisional
DurgaPur Division

3d Administrative Building,

l!! I

Limited

t',rlrl iilil i1f ,r:f1, i lJ '''i r.ri I i'j

ill.,r.,
i'i

City Centre

Durgapur 'I 6

i;

\.r- 1

\'li

i.rl}

..d, Floorf

Ph: - 0343-251616s/79?l
Far. 0i{6i-?S1696
Enra il ld- r!::rlg:.divlsion @ gm a il,com

ln pursuanre ol tlre Olfice Order No. CMIHRDIVAC/Winrerlzozr-zzlt7

Gupta has completed his internship project on "JOB SATISFACTION"

scheduled

Dated:

dated zz.or.zozz Sri Sarnab

as per letter issued bY their
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institute viz. St. Xavier's Col

I rrish him all the success in

t, \
?v'

DE&D
Durgapur Division

WBSEDCL

lege, Burdwan as Per the

his future.lo.iuorr.
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This is hereby granted to

DHRITIMAN DEBNATH
have successfully completed summer internship of I weeks from

February 2A22 to March 2A22

' n :

:/w i
i.... .tt

MR. SULTAN GAJIUL PASHA
RECRUITMENT MANAGER

MR. JYOTIRMOY MONDAL
CO-FOUI{DER & CEO

- oC
/.\,+)sLt L-\J .-,
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SHIP CER]TIFICATE

This is hereby granted to

have successfully completed surnmer internship of I weeks f rom
February 2O2? to March 2A22

SSURIK GUPTA

,1Y :

-*:J

MR. SULTAN GAJIUL PASHA
RECAUITMENT MANACTR

MR. JYOTIRMOY MONDAL
CO.FOUNDER & CEO

11 ,, /lnri.-U:l-\J-

ril*



This is hereby granted to

SOUMALI DUTTA
have successfully completed summer internship of I weeks frcm

February 2A22 to March 2A22

MR. SULTAN GAJIUL PASHA

RTCRU ITMTNT MAhJAGTR
lvlR. JYOTIRMOY MONDAL

CO.FOUNDTR & CEO

r:i.
i;:.'



a;nsaEx&r$Yx

MIS Deep Troders
Fr,t ,:1,I P,,ttxJ fl{rrttx)rri(}n

\lf \t t,crto{l " ll}lt}}

i r\trt;tr' t - All"l Ul As

Gllllr' ty,\^ot D5,]r,t IIJ

DAIE * 19'l'{ APtll i02?

TQ WH.OM lT MAY CONCERN

THIS CTRNFICATE IS AWARDED TO

,1,1S. SHRUII SINGH

rOR SUCCISSIUILY COfuTPITilNG A5 A

SATES INITRN AT MIs DEEP IRADERS

DURING THT PTRIOD OT 60 WORKING OAYS TROM II'I{ OF TEBRUARY ?022

; f. i:::, ''t i?;i ;-,;- *:I r.- .t'- :,1-
, i Cr;, -JIf 

*''r'1'"; 1''i'
,,"r-{' .i. .\.

Mr. Aslris kumor Singlr

Proprerlc'l
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w M$K $alutic*s
8ldlA, Ekr,strs fr*ee , rte**tr - I0* S1*
I*1. : +$l 0X ?re* XrS, pl$* S?1* / ?3*? tS&&
t&Nlc : **300 3ffi57i *tr{3 5S*$3
€-nxi* : hundu.mr**$lrrti(ul*{kr:{d"n*ill

M$K $olutlons
Frlnl * lT $olutlott

Certiflcate Of Tralnlng
{ Managemcnt lnternship }

Thts is to Certify that Mr Rajat Dar, t Aadhar No - 94SS S4S61696) stud*nt of 8.8.A tt0llS *f St"

Xavier's Colleg* Burdwan , $t. X*yier'$ *oad, Sripally, Burdwan-713103 hes joined with cur

arganiration as an lnterr $ales Executivs from t0/02/2A22 and executtd hi* re*pcn*ibililies *s Fr*-

sale* Annly* till 30104 /2A22,

H* has d*,ne *n excellent job nn his proJ*ct work and fa*nd to b* very intellignnt, hardwtrki*g ***
with a very poxitiv* apprc*ch'

We wish him every tuccess in his future career.

For, MSX tOl"UTlONs

Xru*ik Samadd*r

Head-$ales & lVlarketlng

Mabile : 9830038S34,
I-mail : kaurik@askinfotech,ca.in

xsrsx &l
Su*in*s* Fa'rt**r *rrn*h ffi**: *&'4$, sslllxk*, $*ei*r-** x*ltqctx " ?ss il*& F*' ; S$* *$g* *??*

b#"y*



TAnAILilA coNSUIrtANCY &puffs uMm$D
Reg,office: Nari Mors $agar Drghl {East}, purba.Bardhaman.?Ist0i

e.mail lD : tmcsp1202{@gmail.com Mob. Ho. : *g7gg3i32Ss
C I i.l :.U74999WB2020PTCZ41 3 I 4

Date

TS wHaMX [T emyc0Nmffii{

THIS Is To Cr.{trTrYTH.&T Mri TITAS &OY}TAs DONI HTS INTtritNSHTP IN ?&,SA MAA

coNsuLT& NCY sr8.\flcgs rW lru, s uRpW*$ r&ou zt.g 2. 2a?9, ?o 23. 03. zoa g.

}If, }I&s Wortngp oN A P&OJtrCT TrrtE,D sALES PSoMoTIoN oN V.&&II.}S rTI$A.NCIITL

pnonucr. T&ts r8oJ[rrW*s &]MfD To pRoVrpr comp&IxrNslvfr. s*.Lfls a sr*.Vrcrs
ro& THr v*"Rrous ctrrNTs . As P.&.ftT or TI{r, P&aJx.cT, Htr }I.*5 Hf,xT vfrg cltr.;eNrs
eND 6.e.Vfi THr PROPOSAL oN VA&IU$T.INANCI.&L PfI"ONUCT.

DUIIII.iG T*{T INTtr&NSHIP gE Df,"IVTONSTS&TID &OC}D S*.LT$ PBOMOSIOT{ SKILT-S MTA *
srlr-uorrV*TED ATrruDg ro Lf,.&ttN NnWruwas. il$ pEfiroBr{ANCg frxcfrx}gn
EXPECTATIONS &"FID Wxs *.gIr .ro CoMPLETI TTIE P&OJTCT SUCCESSTUIIYOT TIMf,.

Wn Wrsx *rru *.LLTr{r srsr roe }IIs ruru&fi fiI*ntr&Vons.

WeRu RflGARD5,

rsR TA8.A MA*. eot'{sulTAxcYsrnVtcNs rt'r.lrn.

/ *",r:t q;3 '&gr.*'
*rltrcrc}&

D.&T[: - z,&,O3.2AZz
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