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GENERAL INSTRUCTIONS

1. Each paper under the BBA curriculum will carry 100 marks,

2. Grand (otal marks in threg years (six semesters] for the course will be 2200, distributed inthe
munner: Semestar @ 300 marks, Semester 1 300 marks, Semaster U 400 marks, Semastor |V 400
marks, Semester V- 300 marks and Semester VE 5 marks,

3. Inall the theoretical papers 20 marks will be earmarked for internal assessment, to be divided into
the following components;

A Presentations - 10 marks [case study, term paper assignment, field study work etc.).
B} Class tests & Vivavore = 10 marks.

4, The Internal assessment of 20 marks for Paper: BBA - 3.4 Le, Computer Fundamentals and
Applicaticns will be based on continuous assessment in the practical classes.

3. - A student will have to opt for single specialization from amongst the fallowing four glectives
(A/B/C/D). which will be offered in Semester VI (37 year). There will be 3 [three] papers under
each single specialization

Elective-A: Accounting and Finance (AF)

Elective-B: Sales and Marketing Management [55M)
Elective-C: Human Resource Management {HRM) and
Elective-D; Systems Management [5M].

B, A student will have o undertake project study [(P5) inany industrial/business bouse and
submit a report based on the PS in the 3™ year (Semester-V).

7. The project study (P5) will be divided into two components: [A) Project Report - 70 marks, (B)
Project Viva - 30 Marls.

i, The grand viva voce of 100 marks will be based on the entire curriculum of BBA programme.

%, The final year students will have to appear before a board of examiners duly constitutzd by the
University for the Project Yiva of 30 marks and grand viva of 100 marks,

1. The structure of the guestion paper will be as follows:

Total no, of guestions bo be set - 10 (ben) [0 Mo, T to G Mo, 107, . No. 1T waild be compulsoryand
of ohmctive type, sach carrying 2 marks and total 15 questions would beset. Out of 15 questions, a
student will have t attempt 10 questions. Out of remaining 9 questions [Q. No, 2 to Q. No. 10, one
would have Lo answer 5 questions each carrying 12 marks,

N.B: The modified curriculum of the BBA programme will be effective from the academic session 2018-19
to commence from July/Auguest, 2018,
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Bachelor of Business Administration (BBA)

The University of Burdwan

Course Structure
‘ Semester | \
| BEA- i1l ﬁnrﬁg-ement Process & ﬂfmih wational Behaviour [ I Pl'iHj '

BBA-1.2 Business Communication [ BC)
BBA-1.3 Accounting For Managers [ AFM)

Semester 11
BEA-2.1 Business Economics [BE)
BEA-2.2 Business Environment [BENV)
BEA-23 Business Mathematics (BM)

Semester I11
BBA-31 Business Laws (BL)
BEA-3.2 Business-Statistics [BS)
BBA-33 Entrepreneurship Development (ED)
BEBA.-34 Computer Fundamentals and Applications (CFA)

Semester [V
BEA-4.1 Marketing Management (MM)
BBA-4.2 Human Resource Management (HRM)
BEBA-4.3 Production and Materials Management {[PMM)
BEA-4.4 Financial Management (FM)

Semester V
BBA-5.1 Strategic Managament {SM]
BBA-5.2 Operations Research [CR)
BHA-5.3 Management Information System (MIS)




Semester VI

ELECTIVE -A ELECTIVE -B ELECTIVE -C ELECTIVE -D
Accounting & Finance Sales & Marketing Human Resource _]
ems Management |5M
[AF) Management [SMM]) Management (HRM) Syst { H
CODE | PAFER CODE | PAPER CODE | PAPER CODE | PAPER |
zﬁuﬁgﬁmeu gla;:rii:utllin Llijﬁ:jﬁ Systems Amalysis
| AF-61 Accounting SMM-6.1 Mahagement HRM-6.1 | Industrial | SM-A1 & Design (SAD)
| (CMA] (51M] Relations Laws
. [IREIRL)
| Human
) Taxation Promaotion Mix ) Resource l e Dedision Support
AF-B2Z | [TAX) SMM-62 (PM) HRM-&2 Daveliint SM-b.2 System [DSS)
| & (HRD]
l Financial
Marke: & Com i
e ) R L sMM.3 | Marketingol | oy g “““‘I‘]:‘m’":?‘?:‘ SM-63 ﬂi'.?fm ant
statement Services {M5) Wape Laws 5 smﬁ&:hﬁl
Analysis [CME&WL) "
[FMEFSA) B =
BRA-A.4 | Project Study (PS) [Project Report [70]) & Viva Yoce [30]]
BBA-65 | Grand Viva (GV)




BBA-1.1: MANAGEMENT PROCESS AND ORGANIZATIONAL BEEHAVIOUR (MPOB]

| Uit No. | Syllabus

| Mature, Scope and Process of Management: Concept of HanapmenE Role and
| Importance of mansgement, Functions and Levels of Management, Management -

a science and an art, Distinction between Management and Administration;
| Classification of Manapgerial lunctions, Managerial and operative functions

LITHTTE |

|Emerge]1:.'e ol Management Thought! Scientific management; Administrative
Theory of Management; Bureaucratic Organization; Behavioral approach [MNeo
Classical Theory): Human Relations Movement; Behavioral Science approach;
| Modern appreach te management - Systsms approach and contingency approach,

|I.HIH~II

-

Planning, Organizing and Staffing: Features and importance of planning, steps in
planning. types of planning (basic idea), Formal and Informal organizations,
Differenee  between line and stafT organization, committee organization,
project organization., matrix organization (overview), Delegation of Authority,
Centrakization and Decentralization: Bagic Concept, Departmentalization: Congepl
and Types; Span of Management; Features and elements of staffing

Llmit = 1T

14LH

Directing, Coordination and Comtrol  Principles of Direction, Supervision,
el Leadership Functions and Importance, Leadership Styles, Concept and Features
| of Coordination, Refationship between Planning and Control, Elements of Control
| System.

A LH

| Introduction 1o Organizational Behavior: Concept, Challenges and Opportuni
Unit-V | Organizational Behavior [OH), Issues in developing an OB Madel; Chara
human behavior

6 LH

| Personafity: Concept and Types, Major determinants: Perception: Concept, Factors
[ Influencing perception; Learning: Concept; Attitude: Concept, Different Job

Attitudes; Motivation: Concept, Basic theories of Motivation (Masiow, Herzberg,
| McClelland and McGregor].

- m" Group Dynamics: concept of group, Stages of group development, Types of roups,
) | H!nrkT-uﬂms Vs Wnr_kﬂmt.ma. Group Syrergy.

Uit = V1

10 LH

6 LH

Suggested Readings:

Mamagement - Stoner, James AF. and Freeman, B Edward; Prentice Hall of India, Now Delhi
Principles and Practices of Management = Chhabra, T.N; Dhanpat Raj & Co, New Delhi
Management Theory and Practice - Gupta, CB; Sultan Chand and Sons, New Delhl

Organizational behavior - Robins Stephen P; PHL
Organizational behavior- Fred Luthans; McGriw Hill Inc
Management of Drganizational behavior - Harsey, Paul & Kennith H Blancher;, PHL

SR

e

Management: A Boolk of Heading - Koo, Harold and O° Bonell, Cyril (Ed-); MoGraw Hill Inc, New York

Management Principles and Practices - Murgan, M.S; New Age Intermational Publishers, New Delhi



BBA-1.2: BUSINESS COMMUNICATION (BC)

Syllabus

l Uit Na.

| Unit-1

Business Communication - Importance and MNature, Models of
Communication, Effectdve Communication; Importance of Feedback in
Lommunication, Barriers 1o Ellective Communication; Methods of overcoming
barriers; Formal and Informal networks  of Communiction-Importance of
Gmpuﬂfe.

_ Hours (LH)

TLH

Lt =11

The non-verbal mode of communbcation-verbal Vs, Non-verbal communication,
importance of Nomnverbal coommunication, Elements of  MNon-verbal
okmmnica o

G LH

Unit - I

Parts of Speech: Nouns, Pronouns, Verbs, Adjectives, Adverbs, Preposition,
Conjunctions and Interjection (brief overview of etach amd function in a
sentence] - Agreement of subject and verb - sequence of Tenses Errors in the
use of Adjectives and Adverbs,

1 LH

ot - IV |

Punctuation and punciuation style — proper usage of end marks, commas,
semicolons, colons, quotation  marks, apostrophes, hyphens, dashes,
parentheses, hrackets and ellipses - Ruilding blocks of Sentences - Phrases
and clauses, Subjects and Predicates. The various ways sentences are
constructed - Capitalization, Abbreviation, Number - spelling and Word division.

Written Communication: Issues and Principles; Principles of Letter Writing -
Planning Business Letters — Structure and Layout-Specimen Letters-Writing of
Business Reports: nature, Importance and Types: Short Report, Formal Report
ané routing Report-Structure aml Layout of Reports-Important  Preparatory,
Steps-Specimen, Report on Business Issues. Guidelines for writing project
reparts; Quotation and Orders; Inter-office memorandum.

imit =¥

Speaking and presentation: Basic guidelines, considerations and effectiveness
principles — Organizing thoughts and jdeas-developing strategy- preparing
successful speech-Supporting ideas with credible  evidence-Elements  of
presentation-Designing an effective presentation.

1001 |

12LH

Uit - Vi

Modern Communication Technology: Electronic Communication System: Tele |
Printer, Computer, Fax, E-mail, Voice Mail Teleconferencing, Video and Audio |
Conferencing - Duplication Technology-Storage Devices-Application and Utility |
of various communication technologies and Devices.

SLH

Suggested Readings:
Biesiness communication- Thesry and Applicatiens-Lesikar, B & Pett, | All india Travelier Book Seller, Delhi,
Business Communication Today-Bovee, Tata MoGraw Hill, New Delhl.

Bas

Bus

HEE s

ic Managerial Skills for All-McGrach, E.H. Prentzice Hall of India

Business Communication - Balsushramanyam; Vikas Publishine House, New Delhi,

iness Correspondence and Roport Writing — Sharma and Mahan; Tam McGraw HILL

A

Business Communicadon: Concepts, Cases and Applications=Chaturvdel and Chaniveds: Pearson Education.
Management Communication - fames 5 0 Rowrle [V; Pearson Education.




BRA-1.3: ACCOUNTING FOR MANAGERS (AFM])

init Na.

Syllabus

Lectore
Hours (LH)

Accounting - Meaning, Nature, Functions, Branches; Relation between Book-
keeping, Accounting & Accountancy; Accounting Information Meaning,
Qualitative Characteristics, Users & their imformation needs.

21H

mremarr e

Terminologies - Asset, Liability, Equity, Revenue, Gain, Expense, Loss; Rules of
Debit & Credit - Colden Hules & Accounting Equation; Accounting Cicle
Recording of transactions - [ournal, Ledger, Cash Book & Trial Balance.

101LH

e e

Basis of Actounting - Cash & Accrual; Basic Concepts & Conventions -
Generally Accepted Accounting Principles (CAAPY Different Accounting
Concepts - Entity, (Going Concern. Money Measurement, Dual Aspect,
Periodicity, Matching, Accrual/ Hevenue Recognition, Healbzation & Cost
Concepts; Different Accounting Conventions — Consistency, Full Disclosure,
Materiality & Conservatismy/ Prudence Convenlions.

SLH

Depreciation - Definition, Features, Causes; Objectives, Factors in
measurement of depreciation; Difference hetween Depreciation, Amortization
& Impairment; Methods of Calculating Depreciation - Straight Line Method &
Diminishing Balance Method; Methods of Accounting for Depreciation - Charge

Unit - IV

against Asset method & Provision for Depreciation method; Specific Issues -
Change in method & Revaluatlon; Reserves & Provision - Concept, Types &
Purposes, Difference between Reserve & Provision: Adjustment Entries -
Concept & Development of Adjustment Entries; Rectification of Errors -
Concept & Types of Emrors & HRectification Entries; Capital & Hevenue
Transactions.

Umit -V

Finalization of Accounts: -I"ireitram:i:-m of Final Accounts urprb‘ﬁt_-'zirjm_tedﬁle'—
proprietorship concerns  [Manufacturing concerns  as-well-as  Trading
concerns) Preparation of Final Accounts of Non-Profit Concerns.

14LH

1Z2LH

Uimit - V1

Partnership Accounting: Features of accounting of partnecship  firms;
Maintenance of capital accounts - Fixed & Fluctuating: Profit & Loss
Appropriation Account (Basic Problems): Admission of a partoer [excluding
Goodwell).

10LH

Unit - VIl

e

Sugppested

Company Accounts (as per Companies Act, 2013); Maintenance of Accounts
u/s 128; Financial Statements - Definition u/fs 2(40). Proforma of Statsment of

_!"mﬁt & Loss and Balance Sheet [as per Schedule [l Companies Act, 2013,

TLH

L. Financial Accounting - 5 Mukbérjee & A K Mukberjee; Oxford University Priess

1. Floancial Accounting: A Manperial Perspective - B Narmysnaswany, Prentics Hall of [ndla.

3. ATestbookol Accounting for Management = 5. N, Maheshward, 3, K. Maheshwan, & 5 K Maheshwart - Vikas
Publicatins.

4. Aceounting for Managers = Ashish Kr. Bhattacharya; PHL

5. Financial Accounting for Mamagement - N, Ramachandean & B K Kakani - Tats McGraw Hill,

b=




BBA-2.1: BUSINESS ECONOMICS [ BE)

I
Unit No

Syllabus

— ——

Umit-1

Introduction: Economic Terms and Basic concepts; Nature and Scope ol

IEuslmrss Economics; Business Economics and Other Allied Subjects [ike
. Economics, Statistics, Mathematics, Accountancy, Management.

Unit - 11

Demand: Law of Demand and its Exceptions; Elasticity of Demand: Cwn Price
Elasticity, Income Flasticity and Cross  Price  Elasticity  of Demani,
Measurement of Elsticity Arc Price Elasticity and Point Price Elasticity,
Factors determining Demand Elasticity; Demand Distinctions; Demancd
Forecasting: Meaning and Importance; Diferent Revenue Concepts, Helations
Concerning AR, MR and Price Elasticity.

10 LH

Unit -1

Production and Cost: Production Function; Law of Variable Proporicns-Total
Product, Average Product, Marginal Product and Their Relations; Thewr
Relatipns. Isoquant, Isocost Lines and Choice of Optimum Input combination,
Expansion Path! Returns to Scale: Cobb-Douglas Production Fonction and its
Important Properties; Cost Function; Short-run and Long-run Costs-Different
Cost concepls and Costs Curves; Classification of Cosis,

10 LH

Umit - IV

Market: Different Market Structures; Short-run and Long-run Equilibrium
under Perfect Competition, Supply Curve of a competitive Firm; Equilibriom
under Monopoly, Price Discrimination.

Unit -V
I

Unit - V1

National Income: Measurement of National lncome; Circelar Flow of National
Income; Saving-Investment [dentity; Consumption Function; Saving Function;
| Simple Keymesian Model-Equilibrium and Stability, Investment Multiplier.

10 LH

10 LH

Money: Definitions, Functions, Classification of Money; Differemt Components
of Money Supply; Money Demand - Classical Quantity Theory and Keynesian
Liguidity Preference Theory; Determination of Interest Rate.

HLH

Unit -V1I

Banking: Function of Commercial Banks and Ceéntral Bank; Credit Creation

by Commercial Banks; Monetary Policies and Their Limitations,

Suggested Readimgs:

B g

Erpnomics - Samipebeon and Mordhaus; Mobrew HiL

An Introdoction to Pasitive Economics - Lipsey: ELES
Managerial Economics - Hague; Longman.

Manzperial Ecomodnics - Varshney and Mabeswart: Saluin Chand.
Modern Economic Theory - Mukherjes; Wishwa Prakashan.

e,

7 LH




BBA-2Z.Z: BUSINESS ENVIRONMENT (BENV)

Unit No. Syllabus | Hours (LH)
introductery [ssues: concept, nature and importance of business and business |
envirnnment = Types of environment; general and task spvironment, internal
Uanit-1 | and extermal environment, Basic clemonts of environment:  socio-culural, 10 LH |
political,  legal, economic  and technological elements - Environmeantal
analysis; nhijectives, process, benefits and Hmjtallms

Socio-cultural Environment of Business: Concept and nature of culture -
Unit -1 | Impact of culture on business - cultural resources - Ethics and social BLH
responsibility of business - Arguments for and against social responsibility:

| Palitical and Legal Environment of Business: The Constitution of India:
Fundamental Rights and Directive Principles of State Policy - State
mtervention in economic affairs: role of the government in creating proper
Unit- Il | business environment - Economic planning in India: features and objectives 10 LH
of Indian Plans: The changing legal envirenment of business, key concepts
and features - |ntellectual property laws: elementary concepts and features of
copy fghts, patent, trade/service mark and industrial design.

Economic Environment of Business: concept and elements of econamic
environment - Different economic systems: their meanings and characteristics

Unit-IV | - New Industrial Pulicy: Objectives and Dimensions - Economic reforms BLH
initlated in India = Liberalization, privatization and disinvestment: CONCEpLs
and mrends.

‘Consumerism and Consumer Protection: consumerism and consumer rights in

& |
India - consumer protection: UN guidelines for consumer protection. Wil

International Environment of Business: Globalization as a part of the New
Industrial Policy - concept and nature of globalization — Why companies go
plobal - Strategies for entering foreign markets: exporting. licensing and
Unit-V1 | franchising, contract manufactiring management conlractine, joint venture, 11 LH
merger and acquisition strategic alliance and counter trade - Morits and
demerits. of globalization - Globalization of Indian business - Multinatiomal |
corporations: concept, features, merits and demerits

i Technological Environment of Business: comeept and features of technolopy -
Impact of technology on business and society - Technology policy of India
- Instituticns and other facilities for promotion of sclence and technology in

India-Intellectual Property: Basic ldea and Types.

Unit - VH 7LH

.'.'i'-‘l.lm-m-ei' Readings:

Essentials of Business Environment - Aswathaps, K: HPE.
Buslm’ﬁ Envirmnment - Cherunliam, Francs; HFH.
Economics Emvironment of Business - Misra and Puri- HPH
Husiness Environment - Gupta, CB.; Sultan Chand
Busiress Environment; Tewt and Cases — Paul, Jussin: TMH.

-

e



BBA-2.3: BUSINESS MATHEMATICS [BM)

Unit No. Sylabus Hours (LH)
URIt-1 | fawes of Indices, AT, G.P., with Business Application. B LH
tnit-n | Theory of Quadratic Equations- Function, Number and Nature of Rools & LH

Simultaneaus Quadratic equations,
Logarithms - Definithons, Laws, Basic  Properties: Antilogarithm-
Unit - | haracteristics and Mantissa: Use of Logarithmic and Antilogarithmic Tables:; 6 LH
Business Application of Logarithms.
Permutation-Definition, General Princlple. Permutation of things when they
Unit - gv | e (i} all different (i} nor all different (iii) repeated (iv) in a ring Restricted B LH
Fermutation; Combination - Definition, Combination of things: all differeat;
Restricted Combination; Grouping Statement of Binomial Theorem.
Coordinate Geometry — Flessears, Coordinates of points in a plane, Distance
Umit-v | Between two given points, Division of a line segment In a given ratio. Straight 81LH
. line-general equations, equations of lines parallel to axes, equation of a line
' threugh two given points - imercept from and perpendicular form.
. | Determinants - concepts, types, properties; addition and multiplication of
Unit-V1 | determinants. Matrices - definition, types; addition and multiplication of BLH
matrices; rank of a matrix; solution of linear equations by matrix methiil. |
|
Calculus-Functions, Limits of a functon, notation and meaning of limits:
" Continuity at a peint x=a and in an interval, Derivative of a function, ndes for :
M=V} aifferentiation  of algebraic functions: Second order derivatives. with et
| applications for optimization of functions i
|
Suggested Reodings:
L Busipess Mathematics - VK Kapoor; Sultan Chand & Sons
£, Business Mathematics - B.5 Soni; Pitambar Publication.
1. Mathematics for business & Economics - Holden; McMillan.
4 Business Mathematics = M. G. 0. Allen; McMilian,
5. Business Mathematics - N.K Nag: Kalyani Publishers.
6. Mathematics and Statics - Ajay Goel and Alka Goeel; Laxmann.



BBA-3.1: BUSINESS LAW (BL)

Lacture
el M - Hours (L)
Indian Contract Act, 1872: Formation of contract: Essential elements of 4 valid
Unit-1 | tontract; Contract v Agreement; Classification of contract - General, Spedial, 10 LH
¥old, Voldable, Contingent Contract, Quasi Contract; Performance of Contract;
Discharge of Contract; Remedies lor breach of Contract Agency. .
Sale of Goods Act, 1930: Formation of contract of sale of goods, conditlon and
Unit-N | warranty, Transfer of Property in goods; Performance of Contract of Sales; SLH
Uinpaid Sefler.
Consumer Protection Act 1986: Object of the Act, Salient features of the Act,
Unit - 111 Definitions of Consumer, Complainant, Service Unfair Trade practice Central BLH
and State Consumer Protections Councils, Consumer Dispute Redressal
Agencies - Power and Funcons.
Umit —gv | Farmership Act. 1932 Definition, Nature and kinds of Parmership, Rules 5 LH
regarding registration, Right and Duties of Partners Dissolution.
MNepotiable Instrument Act, 1981: Definitions and Charactenstics of negotiable
Unit-V | jnstruments, Holder and holder in due Courses, Crossing of cheque, Dishonor SLH
and discharge of negotiahle mstruments,
| Companies Act, 2013: Definition of Company, Types of companies,
! Unit - vy | Formation of Company, Memorandum and Articles of assoclation, Contents ani 10LH
alteration of Memorandum and Articles of Associations, Prospectus and
Staternent in lieu of Prospectus.
Forpipn Exchanpge Management Act, 1999: Main provisions- Right (o
' Unit - vy | Information  Act: Main  provisions- Information  Technology Act, 2000: 7 LH
Important Delinitions and Provisions,
Suggestid Readings:
L Element of Company Law — 8.0, Kapoor; Sultan Chand.
2. Elements of Business and Eco. Laws ~M.0, Kapoor; Sultan Chand
3, Taxman's - Guide to Ferelgn Exchange Management At
4. Commerchal Lwinclading Company Law — Sen and Mitra; world Press
5  Student's Guide to Cormpany Law - AK, Mjemdor and GE Kapoor; Taxman
6, Husiness Regulatory Framewsrk - U Roy Choudhiry, 5 Hhattacharya, 5 P Dokt Elegant Publicadion

=10=




BBA - 3.Z: BUSINESS STATISTICS [B5)

= = e
| Umit No, Syliabus H
Introduction: Definition of Statistics, Importance and scope  of statistics,
Limitations of Statistics; Types of Data, Important Sources of Secondary Data;
Unit -1 | Collection and Presentation of Data: Different Methods of collecting Primary B LH
Diata; Text, Tabular and graphical Methods of Data preseatation; Frequency
Distribution, Disgrammatic Presentation of Frequency data.
Measures of Central Tendency: simple and Weighted Arithmetic Mean -
I Umit - 11 Properties, Merits and Demits: Geometric Mean  and harmonic Mean — 1218
Algebraic Properties, Merits and Demerits; Relationship among AM., G.M.
and H.M.; Median and Mode - Measares, Propertes, Merits and Demits.
Unit - 111 | Measures of Mspersion: Hange, Quartile Deviation, mean Absclute Deviation dis
and Standard Deviation - their Merits, Demerits and Properties,
Unit— IV Eunm of Skewness and Kurtesis, Different Measures of Skewness and SLH l
Kurtosis.
Analysis of Bivariate Data: Scatter Diagram, Pearson’s Correlation Coelficient
| Unit-V | and its Properties; Spearman’s Rank Correlation [in case of no tie] Simple 12 LH
Linear Regression and s Properties,
Index Mumber: Meaning, Types and Uses of index numbers; Problems in
Unit - V1 | constructing index numbers; Methods of constructing price and guantity 7LH
indices; Time reversal test and Factor reversal test of index numbers.
Time Series Analysis: Utllity of Time Series Analysis; Causes of Variation in
. Time Serfes Data; Component of Time Series Determination of Trend - 8 LH
Seml Average Method, Moving Average Method and Least Square Method for
i_ Linear Trend, Exponential Trend and Parabolic Trend.
Suggested Readings:
L. Statistics - Sanchet and Kapoor; Sultan Chand & Sons.
2. Hasic Statisties - Goon, Gupta and Dastupta; Workd press,
4. Fundamental of Stackstics (vol. Land 2) Goon, Gupts and Daspupta; World Press,
4. Statistical Methods [vol 1 and 2) - NG Das.
3 Mathematical and Statistics - Ajay Goel and Alka Goel: Taxmann,

iy o




BBA - 3.3: ENTREPRENEURSHIF DEVELOPMENT (ED)

Unit Na. Syllabus

Introduction:  Cencepts  of  entrepreneur,  entreprensurship and
entrepreneur, Chamacteristics amd competencies of a successful
Unit-1 | entrepreneur, GCeneral functions of an eéntrepreneur; Type of 10 LH
entreprencurs; Role of entrepreneur in economic development; Distinction
between an entrepreneur and a manager: Entreprenesr and Intrepreneur.

Hours [LH]

Entrepreneurship Development, Emergence of mu'epr:neunhlp,fqumir
and non-economic fctors for stimulating entrepreneurship development,

Unit - 11 Dhstacles o entrépréncurship  development o India, Growth of 51
entrepreneurshipin India.
f Women and Entrepreneurship: Concept of women entrepreneurship; Reasons
Unit - | for growth of woman entrepreneurship; Problems faced by them and remedial & LH

MERSUTES.

Role of the Government In Entrepreneurship Development : Concept and
meaning of entrepreneurship development programmes, Need for
Unit - I¥ entreprencurship development programmes (EDPs), Objectives of EDPs 10LH
Organszations for EDPs in India; NIESBUD, 5151 - their roles and activities.

Venture promotion and Project Farmulation: Concept of projects classification
ol projects and project repart; Project identification and selection: Constraints
Unit-v | in project identification, Techniques of Project ldentification, Significance, 10 LH
| contents, formulation of project report; Need for Project Formulation, |
| Elements of project Formulation.

Project Appraisal ~ Cancept, Significance & Method; Project Report — Concept, |
Unit - VI | Cuidelines for tormulating a project report, Specimen of a project report. 10

'h'ﬁmncing of Enterprise ;: Need for financial planning, Sources of short-term and
long-term finance to entrepreneurs, Institutional finance o entreprenetirs: |
Unit - VIL| gl of Commercial banks and financial institutions like 1DBI, IFC, ICICL, SIDBI, RO
SIDCO and SFCx, Concept of venture capital

o S

Sugnested Readings:

Managrmamnt of Small Scale Industry - Vasant Desai; FPH.
Entrepreneurship: Stratogies & Aesources ~ Dollinger; Poarson Books,
Entrepreéneurial Development— 5. 5. Khanka: 5. Chand.
Entreprenegrship - New Venture Creatinn — David H.Haolt; PHI

Small Scale Industry and Entreprenegrship - Beaver; PHL
Entreprenesrship - Lal Sahai; Excel.

o e L

«1 &



BBA - 3.4: COMPUTER FUNDAMENTALS AND APPLICATIONS (CFA)

Inir Now.

Svllabus

| Umit -1
i—

Unit - 11

Intraduction 1o Cunﬁulzr Definition of Computer System; Evolution of
Cumput{# -t brief history: Classification of computer: {i.en_nraljnu ol Commputers.

Lecture
Hours (LH)

6 LH

Computer System Architecture - Definition of Hardware: Basic units of

Computer System; CPU - Control Unit. ALY; Memory module - Primary
Memory, Secondary Memory - definition,
functions: measuring unit of memory - Bit, Byte, KB, MB, GB; laput Devices -
Eevboard, Mowse, Scanner, Dutput Devices - Monitor, Printer.

classification, features and |

8 LH

Introduction tn Number System - Positional and Non Positional number
systemt  Varlous Mumber System-Decimal, Binary, Octal Hexadecimal:
Numbher system conversions - working with integer and fractional number
Simple hinary arithmetic - addition, subtraction muld plication, division.

BLH

Unit - IV

Umit -V

Unit - V1

| nowledge of Window's family 05 - WIN'9ES, WINDOWS XP.

Introduction to Operating System (05) - Definition of 05; Functions of 0§, |

Basic concept of different type of 05- Bawh processing DS, Multitasking |
U5, Multi-user 05, Network 05 Working knowledge of MS-DOS, Concept of file,
Directories in DOS, Internal Commands and some Important  External
Commands - FORMAT, DISKCOPY, ATTRIB, SORT. CHKDSK: Working

10LH

Basic concept of Flowcharts ar‘l_:l'l:ﬂmp-uter Languages - Definiton of Alperithm
and  Flowchart; Symbols of Flowchart rtechnigue; Advantages and
Disadvantages of Flowchart How to draw fAowchart of simple mathematical
problems; definition of Computer language; Classification of programming
probiems; definition of Computer language, Classification of programming
language: concept of Machine kevel language, Assembly languags and High

level language.

B LH

Introduction to INTERNET - Definition of INTERNET, INTRANET EXTERNET;
Hardware and software of INTERNET — Modem, Web Browser, Concept of E-
mail, Web Server, Web Page, Web Sites and WWW [World Wide Web): Sums
important terminology — HTTP, URL, FTP, DNS; Definition of Hypertext; Basic
concept of HTML and static webpage development using HTML

BLH

Unit - VI

Practical Application [Fnr'ﬂ';e purpose af internal Assessment) MS-0FFICE :’{i{ :

MNHEIWE‘!'H WINDOWS XP, TALLY, DTPSOFTWARE =

12ZLH

Wmﬂw&

bl LA o

Fundamentals of Computers - U, Rajsraman
Computers Fundamentals -
Computer Concepts and Applications - Sanders H. Donald,

Management Information System - WA |awadekar; Tata MeGruw Hill,

Com puter Fundamental and Programming in C - Pradip Dey & Manis Ghosh.
Managemant Information System - Kenneth C Laudon & Jane P. Laudon: Pearson Books,
Management [nformation Systerm - M, Jaiswal: Oxford Univ. Precs.

P K Sioho

13




SR e

REA - 4.1: MARKETING MANAGEMENT {MM)

Wt 2 A T el

Uit Mo, Svllabus Hours [LH) l
Marketing - scope, nature, definition, core marketing concepts and marketing
Unit - | environment, recent trends in marketing in India. HLH
| [Iw-l:l-luping marketing opportunities and strategies, consumer and business
Unit -1 buyers behavior, Segpmentation, Targeting and positioning (STF)]  for 12 LH
competitive sdvantage, Marketing Information System [MKIS) and Marketing
,| Research.
! Developing the concept of marketing mix, managing the product - types of
| Unit—mp | Co0sumer and industrial products. Product related decisions, product  line, 10 LH
product mix, product life cycle (PLC) new product development, branding
and packaging decisions.
Uit = IV Pricing of products: Pricing considerations and approachwes, strategies and
a2 8LH
methods.
Unit-V Managing Distribution-Distribution Channels, aotors: influencing the channe! & LH
of distribution-wholesaling and retailing.
The communication process, developing effective communication, deciding
Unit -Vl | on the marketing communication mix, managiog advertising sales promotion 10 LH
and public relations {PR). Managing the sales force.
New trends in marketing (i) Global marketing (if} Direct marketing, (iii) Tele
Unit = VIl | marketing. [iv) Marketing on the web, 6 LH
Auwggested Hewdimgs:
L Markenng Mansgement - otler, Philige Prentice Hall of India Publications, new Delhi
2. Marketing Management Ramaswamy, ¥.5. and Mamakumari, 5; McMillan India Ltd,, Bew Delhi.
3. Marketing Management Strategy aad Cases - Dalyrample, .0 and Parson, [ L; john Wiley and Sons
4. Contemporary concepts and Practices -~ Schoell, W.E; Allwyn and Baycon Ioc, New York




BBEA-4.2: HUMAN RESOURCE MANAGEMENT {HRM)

Limit No.

Syllabus

Howrs [LH)

Unit -1

Human Respurce Management- Concepb Mature; Scope; Objectives and
importance of Human Resource Mapagement; Bvaluation  of Human
Resource Management; Role; function and Qualities of Human Resource
Manager; Difference between Human Resource Management and Personal

Manapement.

G LH

Unit - 11

Human Resowrce Planning = Meaning: Objective; amnd importance of Human
Resource PFlanning; Human Resource Planning  Process) Recruitment -
Objective and Sources of Recruitment, Meaning and Purpose of Selection -
Selection Process: Steps in selections: Selection techniques, Induction.

12LH

Unit - 111

Training and Development; Meaning: Importance and objective of Training:

Steps in Trainipg; Organizing Training Programmer; Tralning Vs Development;
Training needs Assessment; Training Methods; Evaluation of Training
Proprammes; Meaning and Objectives of Management  Development -
Techniques of Management Development; Career Planning and Development
[concept).

10LH

Unit - IV

Performance Appraisal - Concept. Features, Objective, Methods of Appraisal -
Traditional and Modern methods; Problems with Performance Appraisal,
Potential Appraisal.

6 LH

| Unit- v

Compensation Management - Objective of Compensation Management;
Fattors  affecting  Compensation; |obh  evaloation - Concept and Process,
Methods of Wage payment; ; Fringe Benefits and incentive Plans,

Unit - Vi

e e — m e — s

1ndnstrla! Relations - Meaning and Slguiﬁw:te :h:ml:teﬂ.sﬂl:s. Importance
of harmonioos Industrial Relations: Forms and causes of Industrial disputes-
Workers' Participations in Management - Definition, objective and (orms;
Collective Bargaining: Concept and forms.

Concept of HRD - Definition, Goals of HRD, HRD mechanisms or subsystems,
Linkage bitween HRED mechanisms; process outcomes and organizational
eflectiveness and 0D, HRED :l-:pa,rn'mntm:l its sk,

Suggestod Rewdings:

L A handbook of HRM practice - Michael Armstrong Kgan Page Limited. Londaon.

L, Human Resource Mianagement: Text and Concept - V5P Bade Excel Bools, New Delhi.

Ay Human Hesource Management - Biswajeet Fattomayek, Prentoe Hall of India, Mew Delhi,

4. Human Resource Management- concept and issues - TN, Ghhabra: Dranpat Raiand Co, Pyt Lid, New Delhl,
5. Human Respurce Management (with cases] — ALK Ghosh: Manas Publicaitions, New Delhi.

=] 5=




BBA-4.3: PRODUCTION AND MATERIALS MANAGEMENT (PMM)

Svilabus

Hours (LH)

judj:nru. |
i

| Unit -1

Unit - 11

| Introduction to Production Management. Historical Evalution of Production

Management, concept of Production, Production System, Clessification of
Production  System, Dbjectives and  Scope  of Production Manapgemant.
Product and Process Design.,

6 LH

Plant Location - Introduction and Meaning, Need for selecting a Suitable Plant
Location, Factors  Influencing Plant Location; Plant Layout - Objectives,
Principles, and Types of Layout, Advantages and Limitations of Each Type of
Layout

8 LH

Unit - 111

Production Planning and Control {PPC): Introduction and Meaning, Need for
PPC, Objectives, Phases and Functions of PPC; Capacity Planning -
Measurement of Capacity, Process of Capacity Planning Scheduling Principles
and Types of Scheduling. Numernical problems on scheduling.

8LH

Unit -1V

Wark Study - Introduction, Advantazes; Method Study - Objectives, Scope,
Steps or Procedure invalved in method study, Charts used in method study;
Work Measurement - Objectives, Technigques; Time Study - Introduction and |
Meaning, Steps in Making Time Study, Mumerical problems on work |
Managament |

10LH

Urnit - W

Quality Control - Need for Centrolling Quality, Steps in Quality Control,
Dhjectives and Benefits of Qoality Control; Statistical process Control = Contrnl
Charts - Characeristics, Benefits and Objectives of Control Charts; Quality
Circles; Introduction to Total Guality Management (TQM) - Definition, Concept,
Benefiis.

8BLH

| Unit - VI

Materials Management — Introdoction, Meaning and Scope, Rale of Materials
Management; Classes of Materials, Codification - objectives, Advantages,
Methodology;  Standardization - Helevance, Definition, Specification,
Advantages, Technigues.

BLH

Marerials Planning - Introduction 1o Planning, Definition, Advantapes; Bills of
Materials; Introduction to  Material  Requirement Planning [MRF),
Purchasing - Objectives, Parameters, Procedurs; Selection of Suppliers;
Inventory Management - Meed for Inoventory, Right Quantity, Different
Functions and Types, Inventory Control; Economic Order Quantity [EOQ)
Concept; Just-in-Time (JIT) Inventory System. Nomerical problems on EOQ.

121H

Sinprested Readings:
Prosiuction and Dperstions Management - 5. Anil Kimar, N, Suresh; New Age International Publishers.
2. Proslucton and Operations Maonapement - K Ashwathappa; HPH

Purchasing and Supply Manageienl - 0, Dobilier, N, But

1
2
1. Prodlucton and Dperations Management = EE Adam, 8.). Ebert; FIEI
+
5

Purchasing and Materials Managiment - . Gopalkrishman; Taca MoGraw Hill

16



BBA-4.4: FINANCIAL MANAGEMENT

| Umit =1

Unit No,

Syllabas

Lecture
Hours (LH)

Financial Management: Meaning, Scope, Functions, Significance: Objectives of |
Financial Management — Traditional (Profit Maximization) & Modern (Wealth,/ |
Value Mazimization}; Relationship of Financial Management with other related
disciplines: Role of Chief Financial Officer,

4 LH

Umit - 11

Time Valoe of Money - Concept & Significance; Concept of Interest
Compounding & Discounting Techniques; Determination of present value and
futurs value of cash flows (single, multiple, anmuity and perpetuity).

Umit - 1l

Cost of Capital: Concept, Features, Significance, Classification of cost of capital;
Factors affecting cost of capital of a firm; Determination of cost of capital -
Specific (viz. Debt, Preference, Equity, Retained Earnings) & Weighied Averape
Cost of Capital; Weighted Marginal Cost of Capital ,

—_— —r

Unit -V

|
Capltal Structure: Concept, Components & Factors affecting capital structure of |
a firm; capital Stucture vs Flnancial Structure; Optimum Capital Structure:
Concept & Features; Capital Structure Theories — Net Income, Net Operating
lncome, Traditional, Modigliani-Miller Approach; Capital Structure Mlanning
Teols: EBIT-EFS Analysis, Finandial Break-even Point, Financial Indiffrence
PoinL

8 LH

10LH

12LH

Umnit -V

Business risk & Financal risk - Concept; Leverage — Concept & Significance;
Types of Leverage - Operating, Financial and Combined; Combined effect of

(rperating % Financial leverage.

Unit - VW1

Capital Budgeting: Concept, Significance; Technigues of Assessment -
Traditional techniques (Pay-back Method, Average Rate of Return Method) &
Discounted Techniques {Discounted Pay-back, Net Present Value, Internal Rate
of Returm, Terminal Yalue, Profitability Index); Capital Ratloning - Concept.

Linit -V

Working Capital: Meaning Components, Classification & Factors affecting
capital structure of a firm; Working Capital Cyele - Concept. Types,
Determination; Estimation of working capital: Working Capital Management:

Concept & Classification.

BLH

1OLH

BLH

Suggested Reudings:

T

Finamcial Management - M. Y. Khan & P K. Jaln; Tata MeGraw HilL
Essentials of Fisancial Management - L M, Pandey; Vikas Publications.
Financial Management - Ravi M, Kishore; Taxmann Publicarions.

Finandial Management: Theory, Concepts & Problerss = K, P, Hustog - Taxmann Publicatioas.

Financtal Management: Theory & Practice - P. Chandra - Tata McGraw HIL
Fundamentals of Financial Management - Chandra Bose PHI

=i




AT A HONS) SEMBETRRRY 1 D

BBA-5.1: STRATEGIC MANAGEMENT [SM)

Lecture
. Uniit No. Syllabus Howrs [LH)
Galt- | Strategy and Strategic Management: Conceptual [ssues; Strategic Management a8 LH
process - Levels of Strategy - Vision, Mission and Dbjectives,
1
1
il Environmental Analysis and Diagnosis: Concept and [ssues - Environmental & LH
- fartors — Synthesis of External Factors = Porter's Five-Forres Model,
Internal Analysis and Diagnosis: Analysis of Internal Resources  and
| Unit-M1 | Capabilities - Synthesis of Intermal Factors - Core Competence - Value - 8LH
Chain Analysis - SWOT analysis.
Strategic Options:  Alternative Grand Strategies;  Stability, Growth,
Unit =1V | Retrenchment and Combinations - Mergers, Acquisitions and Joint Ventures - 10LH
Prrter's Enn:ept :fl:}enEH: Strategies and Competitive :dmnt:rgr_
Choice of Strategy: Process of Suategic choice - Portiolio Analysis:
Umit - ¥ Cmcepuullssumandﬂﬁ]"nu’i: Role of Board of Directors from a Strategic B8LH
Managemant Perspective,
Strategy Implementation - Important Issuess Interrelationship between
Uit = V1 Formulation and Implementation - Imporant  Issues  in  Strategy 10LH
Implementation;  Resource  Allocation; Leadership Implementation -
Structural consideralions.
Strategy  lmplementation - Functional Sirategies:  Marketing, Huoman
Unit - VIl | Resouroes, Production [ Operations and R & D, Finance / Accounting and other BLH
issues: Basic concept; Basic [dea about strategy evaluation.

N.B. Case study will be an integral part of the course

Suggested Readings:

o e

Pearson Educatien,

B

Dilscourses ob strategic Mamgeinent - 0 Boy, Aslan Pubillestions
Strafegic Management — Francld Cherunilom:  Hinmalaya Publishing Hoese.
Business Policy and Strategic Management - Azhar Kazmid; Tata McGraw HilL

18-

Buzine=s Policy and Strategic Management - L. 1. laach and W, F. Glueck: MoGraw Hill, New ¥ork
Strategic Managrment: Conoepts & Cases - Fred K. David: Pearsom Education.
Strategic Management; Congepts and Experiments - LW, Rue and P.G. Holland; MeGras - Hill, Mew York

Concepts in Strategic Manogomaent and Business Policy — | D Hunger, T, L. Wheelan and K. Rangorajan;



BBA-5.2: OPERATIONS RESEARCH [OR)

it No.,

Syllabus

T |

Introduction: Historical Development: Definitions of OR; Mature and scope of
Study; Phases of OF; Classification of OR models; Methodology of OR

Umit - 11

Lingar programming: Assumptions, Basic concepts: LP Formulation Graphical
Solution - Feasible Region, Optimum Solution, special cases  funhounded

solutions, infeasible solution and Alternative optima). Simplex method -
maximization case, minimization case. |

1ZLH

Unkt =111

Unit - IV

Transportation Problem: Transportation tableau, Mathematical Form, Methods
for Finding Initial basic Feasible Solution — North West Corner Rule, Least Cost

Method, VAM; Test for Optimality - MODI Method.

BLN

Assignment  Problem: Mathematical Statement of Problem, Comparison
with Transportation Problem; Solution of Assignment Problem — Hungartan
Methods,

1D LH

Unit - ¥

Unit - V1

| Unit- vii

Game Theory: Introduction; Two - person wero - some Games; Games with
saddle Point - Pure Strategies; Rules of Dominances.

8LH

Decision Theory: Steps in Decision Theory Approach; Types of Decision
Making Environments; Decision Making Under Risk - Expected Monetary
Value, Expected Opportunity loss: Decision Making Under Uncertainty -
Criterion of optimism, Criterion of Pessimism, Lapkace Criterion, Criterion on

Reégrot.

ALH

Wetwork Analysis (PERT and CPM) : Introduction; Metwork Construction:
Lritical Path Analysis - Forward Pass, Backward Pass and Float of an Activity
and Event, Critical Path, Estimation of Project Completion Time,

Sugipesied Readings:

L Operatons Research; Theory and Applcations - |, K. Sharma; Macmillan,
£ Dperation Research - P.K, Guptaand D, 5 Hirs; 5. Chand,

3 Quantitative Technigue in Management - N, D, Yhora: Tata McGraw Hill,
4 Operation Research - K: Swarup, 7, K. Guptaand M, Mohan; Saltan Chand.

10 LH




BBA-5.3: MANAGEMENT INFORMATION S5YSTEM [MIS)

|
 TImit No.

Syllabus

Lecture

Unit - 1

introduction — Definitinon of Data and Information: Differences babwsan
Data and Information; Characteristics of Information; Definition of System;
Characteristics of Systemy Definition of Informaton Svstem; Fole of
information Svstems at different lovel, Strategic level.

Unit - Tl

Unit - 111

Management [nformation System and Management Processes - Definition of
MIS; Bole of MIS in an Organization; Processes of Managements Hole of MIS in
Planning Organizing activity, Staffing, Directing and Controlling,

#LH

& 1LH

Major Information Systems of an Organization -TPS (Transaction processing
System), MIS [(Management Information System), D55 [Decision  Support
Systerm), ESS (Executive Support System) - deliniton, Munciicons,
Characteristics and benefits; Distinction between MI15 and DS,

10 LH

Unit - 1v

Introductory concepts an Functional Information  System viz-  Mariceting
information “System  (MEIS] Mapufacturing  System (MFIS), Financial
Information System [FIS), Human Besource Information System [HRIS)

BLH

Introduction o Database Management System - Definition of Databse;
Problems with Traditional File System; Concept of DEMS, Benelits of DEMS;
Applications of DBEMS in MIS.

10 LH

Unit = V1

Introduction  to  Computer Network - definition, benefits, competitive
advantage; Technological foundation of Computer Network = Data
transmission rate, transmission technology, Network Topology: Types of
Metwork = LAN, WAN, MAN - feature, benefits.

10ER

f Himit - ¥

E-Commearce & E-Business — Introduction o E-Business; Models of E-Business
- B2, B2 CIR and C2C; E-Commeree - delinition. features, benefits and
limitations; Concept of EDI (Electronic Data Interchange), Electronic Payment
System, E-CRM, E-Governance

& LH

Fuggested Readings

B

Muanegement Information System - Mahadeo [siswal & Monika Mitak QUFORD University Prosc
Mansgement [nformation System - WS Jawadekar, Tata MeGrawiiill Publiching Company
Maragement Information System - Dharminder Kumar & Sanpeeta Gupta; EXCEL Book

Management [nformation System - Kenneth C. Laudon & Jane P Laudon; Pearson Books.

2=




BBA-AF-6.1: COST AND MANAGEMENT ACCOUNTING (CMA)

UInit M.

it = 1

Syllabus

"Enm:ept.' Mature, ﬁcfapé, ﬁl_'llét_ﬂi'?ﬁ and Functions of Cost J-"i.'rtuulmug' and |

Management Accounting: Comparison among Cost Accounting. Management
Accounting and Financial Accounting: Cost Unit and Cost Cenfre = Cofcepl,
Olassification & Difference; Methods and Technigues of Costing: Installation of
a Cost Actounting Systim.

6LH

Unit - 11

Material Control, Planned Purchasing System, Perpetual & Periodic invertory
Systems — Concept & Difference, Bin Card and Stores Ledpger - Concept &
Difference, Stock bevels - Concept & Determination, Pricing of material issues -
FIFQ, LIFD, Simple & Weighted Average methods; Selective Material Control
Svstems - ABC, [IT, VED, FEN; Material losses - Concept and Classification.

10 LH |

Uimit - 111

Definition, Classification, Accounting and Control of Overheads; Allocation,
Apportonment and  Re-apportionment  of Overheads, Determination of
verhesd Recovery Rotes; Under amd Ower absorption of Cverhead - Concept

mit - IV

YA b B b o

10 LH

inh Em;tmg—ﬂnm‘:&pt_ Features, Apjﬂlnhiﬂl}r and Juh Cist Sheet: Contract
Losting - Concept, Fearures. Applicability, Freparation of Contract Account and
other related accounts; Determination of Profit or Loss on incomplete
contract, Presentabion of Contract particulars in  the Balance Sheet,
Treatment of Retention moeney, Escalation (lause; Cost Plus  Contract-
Concepl:

101LH

linit = ¥

Process Costing - Concepl, Features & Applicability; Preparation of Process
Accounts  [excluding application of Equivalent Production,  Inter Process
Profit, foint Product, By-Product)Process Losses - Concept, Types (viz |
Normal & Abnormal), Process Gain - Concept and Accounting Treatment.

8L

Umit - V1

it -

VII | Equation; CVP Analysis - Concept, Assumpticns, Computation of Contribution,

Concept of Budget. Budgeting, Badgstary Control; Objectives, Advantages and
| Limitations of Budget and Budgetary Control; Principal Budget Factor -
Concept & Significance; Classification of Budgets; Preparation af Cash Budget
| amed Flexibie Budget,

8 LH

Mnrg,l:l-xl Cost - Concept; Harglml Costing - = Concept and Features
Differences between Marginal Costing and Absorption  Costing; Marginal Cost

Profit-Volume Ratio; Break-even Analysis - Computation of Break Even Point & |
Margin of Safety; Break-even Chart & Contribution Chart. |

BLH |

Sugnesied Hemdings:
Cost Accounting - Saxena, ¥, K and Yashist, C.0; Sultan Chand & Sons.
Cost Accounting — |ain, 5.F. and Narang, K.L.; Kalyani Publishers,

Student’s Guide to Coxt and Management Accounting - Kishore, BM; Taxmann.

Princigdes and Pracies of Cost Accounting - Blattatbaiyya PHL

1

A

3' ™

4, Ciost Accounting: fawahar Lal; Tata Mc Graw Hill.
5

i

Cist & Management Accounting - Arora, MW, Vikas Fublishing Hodse,

-21=



Unit Ne.

BBA-AF-6.2; TAXATION [TAX)

Syllabus

mik - 1

Basic Concepts: Direct Tax, Indirect Tax, Union/ Central & State-level Taxes,
Aszesser, Person, Previoos Year, Assessment Year, Income, Sources of Income,
Heads of Income, Deductions, Exemptions, Gross Total Income, Total/ Taxahle
Income, Tax Planning, Tax Evasion, Tax Avoldance,

Hours (LH)

JLH

' Unit-11

Residential  Status  of  individual - Concepl,  Significance,
Determinatinn; Incidence or Scope of Taxation.

Types &

SLH

| Unit = 101

Exempted Incomes u/s 10; Agncultural Income - Definition & Instances of
agricultural & non-agricuttural incomes (by reference to case laws).

4 LH

Unit - IV

Computation of Salaries; Income from House Property; Profits & Gains of
Business & Profession [Sec 28, 32, 37, 40A(3), 43B), Capital Gains {Simple
computation of LTCG & 5TCG) (excluding Exemptions under 54-series);
Income from Other Sources [excluding Sec. Z2(22])].

24 LN

Unit - ¥

Deduitions under Chapter VIA: Sec. B0A, Sec, BOC, Sec. BOCCE, Sec. ROCCD, Ser.
BOCCG, Sec. BOD, Sec, BODD, Sec. BODDA, Sec. BOE, Sec. 80EE, Sec. 806, Sec. 80
Gls, Sec. BOTTA, Sec. BOL,

12LH

Unit - V1

Computation of Total Income of individual assessee; Tax Liability of individual
assesser - Slab rates, Surcharge, Cess {EC & SHEC), Rebate u/s 87A.

& LH

Uimir - ¥

Tax Management: Advanee Tax — Concept, Due Dates for payment; TDS -
Concept; Return of Income - Concept, Due Dates for submission, Types of
returns & Forms; Assessment Procedure = Types of Assessment (Basic Concept

only].

NH:

& LH

Suggested Readings:

-

Studeents Guide to Income Tax- V. K Singhania; Taxmwann.

Swstematic Approach to Income Tax - G, Abuja & B Gupta: Bharat Law Hooge. .
Law % Practice of Throct & Indirect Taxes - © H Sengapta, Dey Book Concern,
Incamme Tax woith Indirect Tax - 5 Mundhea & ¥ Musdhira; Law Polac

s

All provisions of Income Tax are to be studied as per the current Assessment Year;
The provisions of all the chapters are to be studied for Individual assessee only.



BBA-AF-6.2: TAXATION (TAX)

IFmit N,

SyHabus

Lecture
Hours [LH)

Ui -1

Rasic Concepts: Direct Tax, Indirect Tax, Union/ Central & State-level Taxes,
Assessee, Person, Previous Year, Assessment Year, Income, Sources of |ncome,
Heads of Income, Deductions, Exemptions, Grogs Total Income, Total/ Taxable
Income, Tax Planning, Tax Evasion, Tax Avoidance,

3LH

Uit - 11

Residential  Status  of  individual -  Concept,  Significance,
Determination; Incidesce or Scope of Taxation.

Types &

S5LH

Unit =11

Exempted [ncomes u/s 10; Agncultural Income - Defimton & Instances of
agricultural & non-agricultural incomes (by reference to case laws).

ALH

Umit - TV

Computation of Salaries; Income from House Property; Profits & Gains of
Business & Profession [Sec 28 32, 37, 40A[3). 438], Capital Gains (Simple
computation of LTCG & 5TCG) [excluding Exemptions under 54%-series);
Income from Other Sources [exciuding Sec. 2{22)].

24 LKW

Unit -V

Deduitions under Chapter VI A: Sec. BOA, Sec, BN, Sec. BOCCC, Sec. BICCD, S,
B0CCG, Sec. 80D, Sec, BODD, Sec. BODDA, Sec. BOE, Sec. BOEE, Sec. 806, Sec. B0
Gla, S BOTTA, Sec. BOLL

1ZLH

Unit - ¥1

Computation of Total Income of individual assesses; Tax Linhility of individual
assessee - Slab rates, Surcharge, Cess (EC & SHEC), Rebate u/s 87A.

6 LH

Umit - VI

Tax Management: Advance Tax - Concept, Doe Dates for payment; TDS -
Concept; Return of Income - Concept. Due Dates for submission, Types of
returns & Forms; Assessment Procedure - Types of Assessment (Basic Concept
only].

I ———— T ——— =

GLH

All provisions of Income Tax are to be studied as per the current Assessment Year;
The provisions of all the chapters are to be studied for |ndividual assessee anly,

Suggested Readings:

I Students Guide to Income Tax- V. K Singhania; Taxmann.

2, Systemtatic Approach to Income Tax - G Ahuja & B Gupta: Bharat Law House. .
A, Law & Practice of Direct & Indirect Taxes - C H Sengupta, Dey Book Concern.
4, Incoimne Tax with Indirect Tag -5 Mundhes & V. Mundhra; Law Polol

By




BBA- AF-6.3: FINANCIAL MARKET & FINANCIAL STATEMENT ANALYSIS (FMFSA)

imit No,

Syllabus

Umit - [

Convept, Functions and Components of Finandal System; Structure of Financial
System; Concepl; Nature, Types and Functions of Financial Instimtions,
Inteérmediaries and Financial Markets: Money Market and Capital Market
Instrumenis.

Lecture
Himrs !w!

#LH

Do - 10

Concept, Structure, Features & [nstruments of Tndian Money Market; Concept,
| Structure and Features of Indian Capital Market; Concept and Functions of
Primary Market and Secondary Market and their relationship; Methods of issoe
of stucks in new issue market; Concept and Types of Stock Exchanges in India;
Trailing and Settlement: Buying and selling shares; Concept, Participants and
Constituents of the Indian Debt Market, Hybrid Debt Instruments.

10LH |

Concept, Conditions, Merits and Demoerits of Listing: Concept, Framework,
Players of depositories in India; Constituents, Facilities and Benefits of
depository system; Physical and dematerialized share trading Objectives,

Unit - I | gynetions and Drganizations of Securities and Exchange Board of India [SEBI);

Concept and Usefulness of stock market Indices, Methods of computing the
stock indices, Major indices in India,

12 LH

Financial Statements - Concept, Nature, Purpose, Limitations & Components
[with reference to Companies Act, 20013); Financial Statement Analysis -

Unit -1V | Meaning, Objectives, Steps, Types & Problems encountered n financial

statement analysis.

4 LH

Unit - ¥

Methods of Financial Statement Analysis: Comparative Statement Analysis;
Common-size Statement Analysis; Trend Analysis.

' Rativ Amalysis: Meaning & Classification of accounting raties [Source-wise and

Unit -]  Function-wise): Ratio Analysis — Meaning, Utility & Limitations; Computation

of accounting ratlos and interpretations thereof.

6 LH

10LH

Cish Flow Statement — Meaning & Purposes; Difference between Cash Book &

| Unit-vn | Cash Flow Statement; Difference between Fund Flow Statement & Cash Flow

Statement; Preparation of Cash Flow Statement as per Ind AS-7).

10 LH

Suggested Recdings:
L Indian Fimancial System - Khan, MY.; Tata Me Graw Hill
£ Firancial Instituions & Markets - 1. M. Bhole & | Mahakuc Tata Mc Graw HIlL
4 Indian Financial System - Pathak, B.V.; Pearson Books.
4 Fimanckal Statement Analysis - Debashish Sur: Excel Bopks,
5. Fimancial Statement Anabysis & Reporting- P. M. Rao; Prentice Hall of India.
6. Financial Hatemenl Analysis = G. Sinha; Prentice Hall of India.

.23-



BBA-SMM-6.1: SALES & DISTRIBUTTON MANAGEMENT {SDM)

Unit No.

Syllabus

Hours

Uit -1

Introduction to Sales Management, Nature, role and importance, Sales force
structure. and Size management process, Different techniques of handling
vustomer objections and closing the sales Follow up.

&6 LH

Unit-11

Sales Urganizaton: Formal, Informal, honzool,  vertical, centradized,
decentralized, geographic, customer, product, combination, organizations.,
Sales Territory: Size allocation and designing sales territory.

Unit - 1Nl

Forecasting market demand: Importance, forecasting process. Planning and
recruitment of sales force; [ob analysis specification, Job description, sources of
recruitment, selection of sales person, Sales training: objective, designing
IFAINing programme.

10 LH

Unmit -1V

Sales force Motivation: Nature, Importance, factor’s influencing the motivation
= of = sales - force. Compensstions: Types, compensabons plan,

8LH

Umit -V

Evaluation of sales forces performance: Qualitative and quantitative bases to
evaluate Sales force control and budgest

8LH

Umit - Vi

Retail and Whole selling: Retail types developing and fmplementing
merchandise strategy, sirategies in retain outlel. Whole selling Functinns,
types, marketing trend,

8LH

Unit-vi

Distributions channel: lmpoartance, types, channel strategy Market Logistic:
ohjective, planning customer oriented  inventory management decision,
transportation decision.

LOLH

Suggested Readings:

1. Sales and Distrbution Management - Tapan Pandaand Sachdev; Oadord Publications.
2. Marketing Manapement - analysis, planning and control: Philip Kotlers Prentice hall of India Lid,
3, Sales Manogement: E. M. Johnson, D, L Kot E B Scharving: MeGeaw Hill




BEA-SMM-6.2: PROMOTION MIX (PM)

Unit No.

Syllabus

Hours (LH)

Umit - 1

Unit - 11

Marketing Mix and  promotion - Mix:  Integrated Marketing
Communication [(IMC) - Concept. Developing an IMC plan based on
promotional mix ofa firm.

Dverview of Advertising Management: Choosing an  advertising agency,
advertising planning and research, the roles of advertising accounts,
executives. The communication budget.

TLH

10LH

Umit - 111

Advertising Desipn:  Advertising  theories, advertising appeal advertizsing
executional  frameworks; Cresting  an - advertisement, advertising media
selection and types

10LH

Unit - IV

Trade and Consumer Sales Promotions: The odture and objectives of trade
promotion, types of trade promotion, trade allowances, trade contest, trade
incentives, training programme, vendor support programme, promotion, pes
of consumer promotion; coupons, premioms, contests, sweepstales, refunds,
rebates, sampling, bonies pack, price off.

10LH

Unit - ¥

Personal selling: Definition, steps in personal selling process, retain setling,

business to business selling, principles of personal selling, personal selling in
International market.

BLH

Umit - V1

Public Relation: Definition, publics on PR, PR tools, jobs of PR executives and
PR agency; Sponsorship and event management

10LH

Corporate [mage and Brand management: Corporate image component,
promoting the destred images and corporate names and logos, Branding: brand
equity. extension co-branding.

10LH

Suggested Readings:
1 Integrated advertieing promofion and marketing communication, 29 gd - B Donald and K E
Clow; Proatice Hall, Mew Delhi,

L o

Advertising management ~ A A David and M, G, Johng Prentice Hall of India, New Delhi
Advertising and Sales Promotion ~ Kaoni, MM.5, and Batra, K.5,; Excel Bools, New Delhi

4, Public Relation Today inthe lndien Contest - Ghosh, Surl; Bupa Publication, Kollkata




BBA-SMM-6.3: MARKETING OF SERVICES (MS)

Limit No,

syllabus

Unit-1

| Introducing Service Marketing: The nature of Services Marketing Introduction,
Definition and Characteristics ol Services, Classification of Services, The
seTvices emvironment: evoluticn of services.

_Hours (LH) |

BLH

Umit - 11

Umit - 111

Segmentation, Targeting and Positioning  Strategic  Aspects of Services
Marketing, Sepment Selection or targeting a few Segments, Positioning -a
service in the Marketplace, Targeting Customers and Bullding Relationships,
Importance of Services Marking in Indian Economy, Growth of service sector in
Indian Economy,

Conventional Products and Standalone, Service Life Cycle, Service Design: A
General Framework, Service quality issues and the buman dimension in
Services. Customer loyalty, and profitability.

The Services Marketing Mix: Service Product, Service Products; Bundled with |

B LH

8LH

| Unit -1V

Service Quality: The Parasuraman, Berry and Zeithami Models, Customization
versus Stondardization, defects,. Failures and Recovery, Service Guarantees,
Mamaging supply and demand. Services theatre amd service experience, the
gap between expected and perceived service, customers’ role in service
delivery.

Unir -V

Place, Promotion and Pricing issuss In Services Marketing Understanding
Costs and Developing Pricing Strategies, Communicating and Promoting
Services,

—s

10 LH

HLH

Uit - VI

People - The Key to a Service Business, Services and the Importance of
the Feople Component, Using People to Differentiate Services, Internal
Marketing, Employee Motivation and Implication for Service Delivery.

8 LH

Umnit - V1

Physical Evidence, Services Capes Designed for Employees and for Customers.
Process - The Customer's Point of View Blueprinting. Managing the Waiting
Process, Use of Information Technology (IT) . Offering Greater Choice A
Major Service Process: Complaints Management and Service Recovery.

10 LH

Suggested Readings:-

Services Marketing - Christopher H. Lowelock and Chatterjes; Pearson Hoohs:
Services Marketing - Valarie A, Zeithami, Mary Jo Bitner.

Principles of Services Marketing 4% edition — Palmer, A Mc-Graw Hill,
Services Marketing - Govind Apte; Oedford Univ. Press,

serviies Marketing - Rajendra Nargundlkar; Tats Me Graw Hill

=d =




BBA-HRM-6.1: INDUSTRIAL RELATIONS AND INDUSTRIAL RELATIONS LAWS (IR & IRL)

Umit No.

Syllabus

Lecture
Howurs [LH)

Unit- 1

Industrial Relations: Meaning, Characteristics, Objectives  and Factors.
Meaning of Industrial relations - Characteristics and objectives of
Industrial relations - Factor of (ndestreial relations: Industrial  relations
Prerequisites  for  sound  industrial  relations; industrial relatons -
Imporance of harmonious industrial relations,

#1LH

Uit - 11

Industrial Disputes: Concept., Forms, Settlement and Prevention of industrial
dizputes, Meanings, Concept of industrial dispute and industrial conflicts -
Forms of indestrial dispute - causes of industrial dispute — Methods for
prevention and settlement of industrial dispute.

10 LH

Limit - 11

Trade Unlonism: Concept, approaches and problems of trade union, Concept,
(rhjectives and factions of trade unions — approach to trade union - Growth and
problems of trade union movement in India. Regulations of Trade onions;
Industrial Dispute zod standing orders: The Trade Unions Act 1926

5LH

Unit -V

Workers” Partlcipation in Management Concepl, objective and forms of
workers  participations  in | management- Varfous forms of workers
participations in management - New Scheme of workers' participations in
management - Prerequisites for workers” participation in management .

10 LH

| Uimit - W1

The Indostrial Dispute Act 1947: Settlement of Industrial disputes; strikes,
lockout, gherao - LayolT, retrenchment, closure, discharge, dismissal.

10 LA

Umit- V11

The Industrial Employment (standing orders} Act, 1946 - Concept and nature
of Standing Order - Scope and Coverage of the Act - Certification process - its
operation and binding effect - Modification and temperance application of
Model Standing Drders.

10 LH

Suggested Readings:
L Industrial Relatons and Lebour Laws - 5. C Srivastava; Vikas Publishing House Pyt Lid,, New Delhi. 2007

o

Industrial Relatsons: Tert and Cases— A, B Ghash; Manas Publications, New Delhi.
Dyrmreics of Industrial Relations - C B Mamoria etal, New Delthi, 2003,

Industrial relations - Emerging Paradigms - B. D Singh; Excel Books, New Delhi, 2004
Industrial Relations : Concepts and [ssues T. N Chhabrs & R K Suri; Dhonpst Roi & Co. [P] Lk, 2005

-7




BBA-HRM-6.2: HUMAN RESOURCE DEVELOPMENT (HRD)

Syllabus
! i",.:mn;&pt. Scope and Significance of Human Resource Development- HRD sub-
system - Characteristics of HRD Culture - Types of Organizational Culture -
OCTAPALE culture - Meaning, objectives and  benefits of quality circles in
husiness organizations.

Lecture

| Hours (LH)

10LH

Unit - 11

Umit - 11

Training: Concept, importance: and need for training - Training vs
Development - Issues in identifying training needs - Structure and functions of
Training department - Role, Respunsibilities amd Challenges of Training
Managers.

6 LH

Training methodss On the job and Off the job tralning methods types,
importance and application — merits and demerits of each method- Training
Evaluation: Basic Issucs.

12 LH

Unit - IV

Management Development - Concept and importance, nature and strategies of
management development - objectives and need for management
development. Management development programmes— types, importance and
methods - ments and demerits of each method.

8LH

Unit -V

Potential  Appraisal, Carenr P_'E-':I'i_l;lﬁ':p: “and Development: Concept  and
Importance = Potential Appraisal; Bsues and Principles -5teps, Advantages and
Limitations of Career planning - Career Anchors - Career Development cycles -
Caregr Need Assessment and Opportunities - Experiences in Career planning -
Sucression Planning.

8LH

Unit - ¥1

Uit - ¥

Performance Management: Conceptual - Difference between Performance
Appraisal and Performance Management- Performance Appraisal Methods -
Forced Bistribution —Paired Companson - Check List — Critical Incident -
Graphic Rating Scale - BARS - MBO - Human Resource Accounting - 360
depree Fesdback - Definition & uses of 360 degree feedback - Rationale for
360 degree feedback — Advantage and disadvantage of 360 I:II!-E['EE.

8LH

e IS

I change-Designing an Intervention Strategy: Issues and Considerations-Types

of Interventions: Hasic concept of each type of Intervention,

Suggpested Readings:

B e L

A handbook of Human Resouros Management Practices - Michasl Armstrong: Kugan Page
Human Resouree Developmeant - P C Tripathi: Sultan Chand.

Human Hesource Managemenl - Biswajeet Pattanayk: Prentice Hall of indi

Human Resouree Devalopment: Strategic Approaches and Experiences-B, L. Mathur; Arihant Publishers,
Humen Respurce Development: A Value-based Approach —B. B Madan.
Human Besource Dovelopoent-

jon Werner, Bandy DeSimone South-Western Cengage

Leaming. The Human Resourte Development: The Inchan Experience = DoM.Sihvera; Kews India
Publications, New Dalhi

m =

Recent Experionces in HRD = TV .Rao & DF. Pererrs. Osford & IBH, New Delhe
Human Resporee Management: Text with Cases, &K Ghosh, Manas Publicatiom,
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BBA-HRM-6.3: COMPENSATION MANAGEMENT & WAGE LAWS [CM&WL)

Uit No.

Syllabus

|
Uit -1

Mezning and Concept of Wage and Salary - Concept, Nature, Scope, Objectives,

Principles and importance of Wage and Salary Administration - Theories of
Wage and Salary.

Limit - 11

Employee Reward System: Concepl, Components, Elements ol Employes
Reward Factors affecting the Rate of Pay - Process of Wage and Salary
Determination, Wage and Salary Structure: Essentals of 3 sound wage and
salary structure - Purpose - Types.

10 LH

Urmit - 111

Machineries for Wages and Salary Fixation: Basic [dea— Techmigues for Fixation
of Wage and Salary Levels: [Concept and Basic Elements only] <lob Evaluation:
Methods [Basic dea) and determination wages and salary grades. '

HLH

Unit - IV

Wage Payment System: Time Wage - Piece Wage - Balance Method; Wage
Incentives: Meaning - Essentials of a sound incentive Plan - Types of Wage
Incentive Plans = Indian Practices.

BLH

Unit -V

Concept of Minimum wages, Fair Wages, Living Wages, Need Hased Wages,
Dearness Allowance, Fringe Benefits, Bonus and Executive Compensation.

Unit - VI

& LH

Legislation and Compensation: The Payment of Wages Act 1936 - the
mintmem Wages Act, 1948 - the Equal Remuneration Act, 1976,

12 LH

Unit - VI

Dther Legistations: The payment of Bonus Act, 1965 - the Payment of Grabuity
Act, 1871 = the Employes's Provident Funds and Miscellaneous Provisions
Act, 1952,

10 LH

Suggested Rewdings:

1. Employes Rewards: Michael Armstrong Kogan Page.
2, HReward Mapagement A Handbook of Salary Administration; Armstrong and Muclis; Kogan Page.

3. Understanding Wage System: A M. Sarma

4. K Henderson; Compensation Management = Bewarding Pecformance: R. Henderson; Prentice Hall Inc,
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BBA-SM-6.1: SYSTEM ANALYSIS AND DESIGN (SAD)

Init Mo,

Syllabus

Lecture
Hours (LH)

Unit -1

Introduction — System concept; Characteristics of a System; Types of a System;
Syztem stakeholders = System Owner, System User - Internal systom weer and
External System user, System Designer, System Analyst; Jobs of System analyst

&LH

Unit-11

System Development Process - Introduction; Capabifity Maturity Model;
System Life, Cyele versus Development Methodology; Principles of System
Development; SDLE - problem definition, Feasibility Study.

BLH

Umit - 11

System  analysis, System  design.  System  construction, Tmplementation,
Post Implementation review, Svstem maktenance; System  Development
Strategies - Model driven  development strategy and Rapid Application
development strategy.

10 LH

Unit - IV

System Analysis = System analysis - meaning objective; Need for system
analysis: System analysis approaches - Model driven analbysis: Structured
analysis.

Unit -V

Datn Modeling and Analysis - Eotity - relationship Data Modeling - Entity,
Attribute, Relationship. Type of Relationship, Cardinality ; Draw E- B [Magram.

6LH

10LH

Unit - VI

Process Modeling - Definition of System Modeling; Differentiate Logical and
Physical System Model: DFD- DFD symbols, process, data store, external
entities, dataflow; Describing 2 System by DFDs; Logical Vs Physical function of
a System; Converting physical DFD to logical DFD; Draw DFD of a System.

10LH

- Umit - VIl

aystem Design - Definition; (Mhjectives; Steps of System Design - Dutput design,
Input design, Process design, Data specification, Procedure design; Detailed
design and implementation.

1O LH

Suggested Readings:

L System Analysis and Design Method - jeffrey L Whitten & Lonnde 0. Bertley; Tata Me Grawe Hill,
£

« System Anabysis ond Design - IT. Hawryszklowyez: PHI
3.  Analysiz and Deslgn of Systemd - James 8. Senn; Tata Me Geaw HilL
4. System Analyels and Destan - £ M. Awad.
5. Swstem Analyvsis and Design - Bendall; Pearson Education.
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BBA-5M-3.7: DECISION SUPPORT SYSTEM (DSS)

Unit No,

Syllabus

Uit - 1

Unit- 11

Decigsion and Decision Making - DPecision making concept; Decision methods,
Tools and Procedures; Rational Decision making: Problems in making rational
decision; Dectsion making system; Types of decision; Nature of decision.

Laws of requisite variety; Phases ol decision making process (Simon's Model) -

Intelligence Phase - Problom identification, Classification, Decomposition and
{(hwaership,

Unit - 111

Design Phase - Modeling, Quantitative Models - Component; Sirucihure;
Principle of choice crterion, Normative Models, Descriptive  Models,
Developing  Alternatives,  Predicting Outcomes, Measuring Outcomes and
Scenarios; Choice Phase - Search Approaches - Analytical approach, Blind &
Heuristic approach, Evaluation - Sensitivity Anslysis and What - If
Analysis; Organizational Decision Making Concept.

12 LH

Umit - I¥

Decision Support System (D55) - What is D55, DES characteristics; DSS
Classifications; Components of D55 - Database Managemant System = Model
Base Management System - Model base, Modeling Language, Model execution

& integration.

Uit - ¥

| Static and Dynamic DSS  Maodels; Examples of Behavioral Models,

Management Science Models, Project Planning and Control Models, Operations
Research Models and Inventory Control Models; User [Interface Subsystom:
5% and Wah Connectinn.

Unit - V1

Group Decision Support System (GDSS) - Concept of Group Decision Making;
Definition of GDSS; Tools, Advantages and Uses of GDSS.

10 LH

10 LK

61LH

Wit = VI

Knowledge Base Expert System  (KBES) - Concept of Knowledge
management; Knowledge Types and Components; Cyclic Model of
Knowledge Management Concept and Definiton of Artificial Intelligence
(Al), Differences between Al and Natural Intelligence.

#LH

Suggested Readings:

P B

Decision Support System-and Intelligent System - Efraim Turban and Jay E Aronson,
Marmgemant Information System - W, 5, Jawadelr,

Decision Support - M. W. Davis

Decision Supeore and Expert Spstem - E. Turhan.

Decision Support Sy=tem - & |avashankar,
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BEA-SM-6.3: DATABASE MANAGEMENT 5YSTEM (DEMS)

Unit No.

Sgl

Unit - 1

Introduction - Definition of Database: Advantages of Database Management
Approach: Data Models and its cotegories, Schema, Instances and Database
State; Three-schema Architecture of DBMS- Physical, Logical and Viewer Level;
Data Independence.

Hours [LH)

BLH

Umnit - 11

DBMS Langunages - DDL, DML, DCL; DBMS Interfaces; Centralized DBMS
Architecture; Client [/ Server Architecture = Two tire Architecture, Three

tire Architecture for Web Applications; Classifications of DEME

Umit -

| Schema based comstrainis -
| o Null Value, Integrity constraints and Referential Integrity constrainis |

Relational - model: Euumpt and constraints - Relational Model Concept,
Domain, Attributes, Tuples and Refations; Charactenstics of Relation;
Relational Model notations; Relational Model Constraints and ity categories;
Domain constraints, key constraints; Constrainis

A LH

HLH

Helational Algebra - Selection, Projection, Union, Intersection, Minus and |

| Unit -1V | Cartesian Product and Division algebraic operations; join; Variation of join - |

| Equi -join, Natural Join; Ehmmphas ufq;uenf:s in Relational Mgehr;_

'-}mn:mrm Cery L:ng:mg-: [5!1!] ~ Schema Definition, Bazic constraints
and Queries; DATA DEFINITION - S5chema and catalog Concept; CREATE
TABLE command; Data types and Domains in 5QL;  Specifying Dasic
Constraints - Attributes copstraints and Attribute Default, Key and
Referential Integrity constraints, Constraints on uple using CHECK: Schiema
change: Command DROFP and ALTER command. Basic queries in SQL using
SELECT - FROM-WHERE Structure; Duta Manipulation Command - INSERT,
UPDATE, DELETE commani.

e swmamr .

8 LH

12LH

Wit - V1

ik = W1I

| Tuin and Sub-Queries - Simple oin, Self Join, Outer join; Usage of Sub-Queries -

Operators and Functions - Arithmetic Operators; Comparison Operators
LIKE, NOT LIKE, BETWEEN, NOT BETWEEN, Logical Operators; Set Operators
- UNION, UNION ALL INTERSECTION, MINLIS, Functions - DATE Functhons.
Numernc Functions, Character Functions, Conversion Functions; GROUP BY and
HAVING Clauses in SQL.

MNested Queries. Tuple and Ser / Multi-Set Comparisons, Co-related Nested
Dueries,

BLH

BLH

Suggested Readings:

e

¥

-

Fundamentals of Database Systems : Elmasri, Navithe, Sormayajuly, Gupta
Introductions o Database Systems - G | Date,

Database Management Systoms - A. K. Majumder & P. Bhattachara
Dritsibage Management Systoms - Korth & Sudarshan,

Fundamentals of SQL - Evan Bayross,




BRA-6.%: PROJECT STUDY (PS)

A student will have to undertake project study (P5) in any industrial / business house and
submit a report based on the PS in the 6 semester. The project study (PS) will be divided into
two components. (A) Project Report = 70 marks, (B) Project Viva - 30 marks. The final year
students will have to appear before a board of examiners duly constituted by the University for
the Project Viva of 30 marks.

BBA-6.5: GRAND VIVA [GV)

The grand viva voce of 100 marks will be based on the entire curriculum of BBA programme.
The Final year students will have to appear before a board of examiners duly constituted by the

University for the grand viva of 100 marks.

L R R L L L T e e ey
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